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Read the scenario below and answer the questions that follow. 

Answer all questions in the spaces provided. 

 

Alice is 86 years old. The timeline below plots transitions and significant life events across 
Alice’s life stages. 
 

Age (in years) Event 

0 Alice is born. She is a sister to two older brothers, Jack and Alex. 

3 Alice is separated from her brothers, Jack and Alex, and her 
father when her mother dies. Alice moves away to live with her 
aunt and rarely sees her father and brothers. 

5 Alice begins school. 

14 Alice leaves school and begins her first job working in a large 
shop. 

21 Alice marries Jim.  

23 Alice has a son. 

25 Alice has a daughter. 

45 Alice is diagnosed and successfully treated for breast cancer. 

60 Alice’s husband, Jim, dies suddenly. 

65 Alice is admitted to residential care for respite, following a bad fall 
and a short stay in hospital. 

66 Alice moves into sheltered accommodation and finds it difficult to 
settle. 

75 Alice is diagnosed with type 2 diabetes. 

84 Alice moves in to live with her son and his family. She is lonely 
and often alone during the day and at weekends. 

 
 

 

1 (a)  Childhood and early adulthood are two (2) life stages.  
 
Identify three (3) other life stages. 

[3 marks] 

   

   

1  

   

2  

   

3  
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3 
  Please turn over 

1 (b)  Using the three (3) life stages identified in question 1(a), identify one (1) 
transition or significant life event that Alice has experienced in each life stage. 

 
[3 marks] 

   

   

1  

   

 

   

2  

   

 

   

3  

   

 

 
2   Using two (2) of the life stages identified in 1(a), identify and describe one (1) 

health and social care service that Alice may have accessed in each life stage. 
 

[6 marks] 
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3  Explain the potential impact of Alice’s experiences during childhood on her 
holistic development and general well-being. 

[6 marks] 

   

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

 
 

4   Identify and describe two (2) ways in which the health and social care 
practitioner can meet Alice’s needs during her move into sheltered 
accommodation. 

[4 marks] 
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5 
  Please turn over 

5 (a)  Identify two (2) health and social care services that Alice may have accessed 
during or after pregnancy.  

[2 marks] 
   

   

1  

   

2  

 
 

5 (b)  
 

Describe two (2) ways in which health and social care services deliver support 
during or after pregnancy. 

 [6 marks]    
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5 (c)    Identify and explain two (2) benefits of accessing health and social care services 
during pregnancy.  

[6 marks] 
   

   

1  
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6 (a)  Alice has spent time in a NHS hospital setting. 

   

  This is a service that is: 
 
(Circle your answer) 
 
 
   Private  Statutory  Voluntary 

 
[1 mark] 

   

 
 

6 (b)  Other than a hospital, name one (1) example of a private, a statutory and a 
voluntary service. 

[3 marks] 
   

   

Private   
   

Statutory  

   

Voluntary   
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7 
  Please turn over 

6 (c)   Describe the role of the voluntary service identified in question 6(b). 
[4 marks]    

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

 

 

7  Identify and describe four (4) key attributes of a health and social care 
practitioner.   

 [8 marks] 
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8  Give two (2) examples of ‘person-centred practice’. 
[2 marks] 

   

1  

   

 

   

2  

   

 

 
 

9  Alice is often seen by the GP, the practice nurse and the occupational therapist 
to monitor her type 2 diabetes. 

   

  This type of working is known as: 
 
(Circle your answer) 
 
 

Community working  Lone working  Partnership working 
 

[1 mark] 

   

 
 

10 (a)  Identify two (2) barriers to working with other professionals. 
[2 marks]    

   

1  

   

 

   

2  
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9 
  Please turn over 

10 (b)  Identify and explain two (2) strategies that can overcome barriers to working with 
other professionals. 

 [6 marks] 
   

1  

   

 

   

 

   

 

   

 

   

 

   

2  

   

 

   

 

   

 

   

 

   

 

 
 

11   Identify one (1) piece of legislation relevant to health and social care practice. 
 

[1 mark] 
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12  Explain how care planning could help Alice manage her type 2 diabetes 
independently. 

[4 marks] 

   

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

 
 

13 Residential care homes are inspected and given an overall grade. 

   

13 (a)  Identify one (1) regulation and inspection body relevant to health and social care. 
 

[1 mark] 
   

   

   

13 (b)  Explain one (1) way an inspection outcome may influence individuals when they 
are considering accessing a particular service.  

[2 marks] 
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11 
  Please turn over 

14  Discuss the impact of the informal care arrangement on Alice’s family. 
[6 marks]    

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

 

15 The health and social care practitioner that cared for Alice at the sheltered 
accommodation is planning to progress his career through continuing 
professional development. 

   

15 (a) Identify and explain one (1) benefit of a personal development plan. 
[3 marks]    
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15 (b) Explain two (2) ways that continuing professional development can support 
improvements to the practice of the health and social care practitioner. 

 
 [4 marks] 

   

   

1  
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This is the end of the external assessment. 
 


