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About the Exam

About the Exam

The Assessment Objectives

AO1: Read, understand and respond 
to texts. Students should be able to:

• 

• 

AO2: Analyse the language, form 
and structure used by a writer to 
create meanings and effects, using 
relevant subject terminology where 
appropriate.

AO3: Show understanding of the 
relationships between texts and the 
contexts in which they were written.
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A Christmas Carol
What’s It About?

A Christmas Carol by 
Charles Dickens
What’s It About?

miserly

redemption
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Context

First Marshalsea Prison,  
18th century

Context

novella
is highly allegorical

staves

Industrial 
Revolution

 

debtors’ prison

5 



A Christmas Carol
Context

Ragged School in 

sentimental
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Who’s Who

 Who’s Who

Jacob Marley (Marley’s Ghost)

Ebenezer Scrooge

Bob Cratchit

Key words:

Key words:

Key words:

The Ghost of Christmas Past

Key words:

7 



A Christmas Carol
Who’s Who

Tiny Tim
 

The Ghost of Christmas Yet  
to Come

Fred

The Ghost of Christmas Present
 

 

Key words:

Key words:

Key words:

Key words:

 Who’s Who
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Who’s Who

Belle

Mr Fezziwig

Key words:

Key words:

 Who’s Who
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Summary

Summary

Stave One 

in his counting-house

workhouses

How does the reader  
feel about Scrooge based  

on these initial scenes?

What kind of atmosphere 
does Dickens create in the 

achieve this?
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Summary

Stave Two

 

 

How do the events of this 
stave help us understand 

how Scrooge ended up the 
way he did?

spirit’s physical appearance 
could symbolise?
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Summary

 

Stave Three

How does the atmosphere 
change when this spirit 
appears? Why do you think 
Dickens does this?
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Summary

Stave Four

fence

What changes do we 
see in Ebenezer Scrooge 
in this stave?
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Summary

 

Stave Five
 

 

 

 

What is the atmosphere 
of this stave? How does 

Dickens create it?

How does the Cratchits’ 
reaction to Tiny Tim’s death 
compare to the reaction towards 
the rich man’s death? What is 
Dickens’ message here?

Compare this scene to 

How different is he now?
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Summary

 

What is the tone of 
the story’s ending? How 

would you sum up Dickens’ 
ultimate message?
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Themes Page

Poverty and Social 
Injustice
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Themes: Poverty and Social Injustice  
- Context

A Christmas Carol

Poor Law of 
1834

Malthusianism

 

social 
commentary

Context
Themes: Poverty and Social Injustice
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Key Quotes

 

- Stave One

you - Stave One

- Stave Three

- Stave Three

By describing the poor as ‘idle’, 
Scrooge shows his belief that 
poverty is caused by laziness. 
Dickens uses Scrooge to 
represent the callous attitude  
of many rich people towards 
the fate of the poor in  
Victorian England.

Tiny Tim represents the innocent 

through no fault of their own. 
Dickens shows the reader that 
the lives of many poor people 
are reliant on the generosity and 
compassion of the rest of society.

Marley’s chains are a metaphor 
for his heartless treatment of 
the poor. Although he made 
himself rich, he did nothing to 
help others, even though he had 
the means to do so. Dickens 

as grave sins.

The Ghost of Christmas Present 
shows Scrooge Ignorance and 
Want to emphasise that poverty 
is a cycle - poor children grow up 
to be desperate adults if they are 
given no opportunities. Dickens 
makes it clear that prisons and 
workhouses don’t give the poor 
any chance to escape poverty - 
only education can do that.

Themes: Poverty and Social Injustice

Themes: Poverty and Social Injustice  
- Key Quotes

A Christmas Carol
18 



Mini Exams
Themes: Poverty and Social Injustice

Question 1

Question 2

Question 3

Themes: Poverty and Social Injustice  
- Mini Exams

A Christmas Carol
19 



Starting with this extract, explore how Dickens presents social inequality in the novella. 
Write about:

• 
• 

Read the following extract from Stave Three of A Christmas Carol and then answer 
the question that follows.

 
 

Exam Question
Themes: Poverty and Social Injustice

Themes: Poverty and Social Injustice  
- Exam Question

A Christmas Carol
20 



Sample Answer
Themes: Poverty and Social Injustice

Good Response 

 

 

The student 

 
 

trying to tell the 

Themes: Poverty and Social Injustice  
- Sample Answer

A Christmas Carol
21 



 

This response shows a really good understanding of 
the events of the story and the second paragraph 
shows an excellent knowledge of language features. 
To improve this response, the student needs to really 
focus on why Dickens wrote about social injustice 
and what he wanted the reader to take away from 
the story. There is a lot of context to Dickens’ attitude 
to social inequality and this answer could have been 
much more developed in its references to the world 
outside the novella.

throughout the 

The student  
 

 

Themes: Poverty and Social Injustice  
- Sample Answer

A Christmas Carol
22 



Great Response

 

 

 

The student 

Themes: Poverty and Social Injustice  
- Sample Answer

A Christmas Carol
23 



This is a really strong response. The student stays 
focused on the question all the way through, making 
clear points and supporting them with quotations. 
They identify language features and analyse their 

successful because the student consistently links their 
ideas to Dickens’ intentions - they show an excellent 
understanding of why he wrote the novella, what he 
wanted to achieve and why he wanted the reader to 
feel a certain way. This is combined with a thorough 
knowledge of the context which is embedded in the 
response to develop the analysis.

The student 

Themes: Poverty and Social Injustice  
- Sample Answer

A Christmas Carol
24 
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Themes: Christmas Spirit

Themes Page

 

antithesis

Christmas Spirit
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Themes: Christmas Spirit

 

Context
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Themes: Christmas Spirit - Key Quotes

Key Quotes

- Fred, Stave One

- Stave Three

- Stave Three

- Stave Five

Bob Cratchit demonstrates the 
spirit of Christmas by giving a 
toast to Scrooge. Bob shows 
thankfulness for what he has 
and forgiveness to those who 
mistreat him, even if he gets no 
thanks in return.

Dickens describes the power of 
the Christmas spirit - even the 
miserable winter weather and the 
dirty streets of Victorian London 
can’t overpower the cheerfulness 
spread by Christmastime.

At the end of the novella,  

spirit of Christmas - spreading 
kindness and joy to others 
brings more happiness than any 
amount of wealth.

Themes: Christmas Spirit

Fred sums up the Christmas spirit 
here - to him, it means treating 
the less fortunate in society 
as equals and showing them 
kindness. To Fred, this brings 
rewards that are more important 
than money.
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Themes: Christmas Spirit - Mini Exams

Mini Exams
Themes: Christmas Spirit

Question 1

Question 2

Question 3
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Exam Question
Themes: Christmas Spirit

Starting with this extract, explore how Dickens presents the Christmas spirit in the novella. 
Write about:

• 
• 

Read the following extract from Stave One of A Christmas Carol 
and then answer the question that follows.

Themes: Christmas Spirit  
- Exam Question

A Christmas Carol
29 



Sample Answer
Themes: Christmas Spirit

Good Response

  

 

The student 

 

 

Themes: Christmas Spirit  
- Sample Answer

A Christmas Carol
30 



 

 

This student has structured their response well, with 
a good focus on the question. They show a very good 
understanding of the theme of Christmas spirit, but 
they need to focus more on how Dickens uses language 
to present the theme. They could also develop their 
references to context to improve their analysis. 
Towards the end of the response, the student begins 
to slip into retelling the story rather than analysing it 
- remember that your focus should always be on the 

The student 

Themes: Christmas Spirit  
- Sample Answer

A Christmas Carol
31 



Great Response

 

 

The student 

 

Themes: Christmas Spirit  
- Sample Answer

A Christmas Carol
32 



 

This response is well-structured and tightly focused 
on the question, with linked ideas from across the 

features with accurate terminology and explains 
how Dickens used them to present the theme to the 
reader. There’s also some contextual information 
that helps to develop the analysis, although this 

The student 

Themes: Christmas Spirit  
- Sample Answer

A Christmas Carol
33 
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Themes Page

In 

exemplify

Family
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Themes: Family - Context

Themes: Family

A 

idealised sentimental 

Context
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Themes: Family - Key Quotes

Key Quotes

- Stave Two

- Stave Three

- Stave Three

 - Stave Five

The Ghost of Christmas Past 
reminds Scrooge of the loving 

had with his sister, Fan. The spirit 
shows Scrooge that he has the 
chance for a similar relationship 
with his nephew, but he has been 
rejecting it.

Throughout the novella, Fred 
shows Scrooge unconditional 
love even when it isn’t returned. 
Dickens uses Fred as an example 
of how family should treat each 
other - with an open heart and 
willingness to forgive.

Through the Cratchits, Dickens 
shows us the real importance of 
family - they have very little in 
terms of possessions, but they 
are happy anyway because they 
have each other.

Scrooge’s reward for his 
transformation is the happiness 
that he’s always missed out 
on. Dickens shows us that the 
ultimate happiness is found in a 
loving family.

Themes: Family
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Mini Exams
Themes: Family

Question 1

Question 2

Question 3
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Themes: Family - Exam Question

Exam Question
Themes: Family

Starting with this extract, explore how Dickens presents family in the novella. 
Write about:

• 
• 

Read the following extract from Stave Three of A Christmas Carol and then answer 
the question that follows.
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Themes: Family - Sample Answer

Sample Answer
Themes: Family

Good Response

 

 

The student 

 

The student 
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A Christmas Carol
Themes: Family - Sample Answer

This response makes clear points throughout and 
the student uses quotations to provide evidence well. 
Although they show a good understanding of the 
story, the student needs to do more to analyse why 
Dickens makes the choices he has made. The student 
should try to talk more about why Dickens wanted 

family in this way.
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A Christmas Carol
Themes: Family - Sample Answer

Great Response

The student 

throughout the 
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A Christmas Carol
Themes: Family - Sample Answer

This student has written a very well structured 
response that is focused on the question throughout. 

analysis for each point. Although there are a couple 
of references to language features, this student could 

of language techniques to improve their answer. 
They could also try and relate some of their ideas to 
the context to make sure they pick up marks for AO3.

The student uses 

42 
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Themes: Transformation and Redemption

Themes Page

A 

 

Transformation 
and Redemption
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Themes: Transformation and Redemption

undertone
morality

Context

Themes: Transformation and 
Redemption - Context

A Christmas Carol
44 



Key Quotes

- Stave One

- Stave Three

- Stave Four

- Scrooge, Stave Five

Dickens uses a variety of literary 
devices to describe Scrooge’s 
isolation and misery at the start 
of the novella. The similes here 
emphasise Scrooge’s total lack 
of warmth or friendship.

Scrooge promises to be a 
changed man. By declaring 
that he is not ‘past all hope’, 
Dickens shows us it’s never too 
late to change and start making 
amends for past mistakes.

Although Scrooge is initially 
reluctant to hear what the spirits 
have to teach him, he begins to 
show a change of heart when 
the Ghost of Christmas Present 
arrives, promising to learn from 
its lessons.

Scrooge’s use of similes to 
describe his happiness after 
his transformation link back 
to the very start of the story 
and contrast with the similes 
that were used to describe  
his coldness and isolation in 
Stave One.

Themes: Transformation and Redemption

Themes: Transformation and 
Redemption - Key Quotes

A Christmas Carol
45 



Mini Exams
Themes: Transformation and Redemption

Question 1

Question 2

Question 3

Themes: Transformation and 
Redemption - Mini Exams

A Christmas Carol
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Exam Question
Themes: Transformation and Redemption

Starting with this extract, explore how Dickens presents Scrooge’s transformation in the 
novella. Write about:

• 
• 

Read the following extract from Stave Five of A Christmas Carol and then answer 
the question that follows.

Themes: Transformation and 
Redemption - Exam Question

A Christmas Carol
47 



Sample Answer
Themes: Transformation and Redemption

Good Response

 
The student uses 

Themes: Transformation and 
Redemption - Sample Answer

A Christmas Carol
48 



There’s some good analysis in this response and the 
student shows a very strong understanding of the 
ways Scrooge has changed in the novella. To develop 
this answer, the student needs to dig deeper into 
Dickens’ intentions - why did he want to show the 
reader Scrooge’s transformation, and what message 
did he want them to take away from it? The student 
also needs to take a broader look at the novella as a 
whole in their answer to hit the higher marks.

The student 

Themes: Transformation and 
Redemption - Sample Answer

A Christmas Carol
49 



Great Response

The student 

Themes: Transformation and 
Redemption - Sample Answer

A Christmas Carol
50 



 
 

 This 

 
 
 
 
 

This student successfully embeds their knowledge 
of the whole text throughout their answer - rather 
than just writing about the extract and then writing 
about another part of the book, they talk about 
both throughout their response to make direct 

Scrooge’s transformation. They also consider 
Dickens’ intentions behind presenting Scrooge’s 

would create on the reader.

Themes: Transformation and 
Redemption - Sample Answer

A Christmas Carol
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Useful Terms

allegorical
allegorical  

 
allegory

antithesis

counting-house 

debtors’ prison

exemplify

fence

idealised 
idealised

Industrial Revolution 

Malthusianism
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Useful Terms

miserly

miser

morality 

novella

Poor Law of 1834 

workhouses

Ragged School

redemption 

redeemed

sentimental
sentimental

sentimentality 
 

social commentary 

stave
A 

undertone

workhouse
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